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Now there are more than 150 Senior Health Assistance Program (SHAP) offices
throughout Illinois where you can get free help filling out the SeniorCare, Circuit Breaker
and Pharmaceutical Assistance application (form IL-1363).*

To locate a SHAP office near you,

Help is now available at new locations!

Circuit Breaker and Pharmaceutical Assistance

Senior Health Assistance Program (SHAP) offices:

Northwestern Illinois

● Find the number on the map that is nearest
to you, look the number up on the attached
list of SHAP offices and call to schedule an
appointment; or

● Contact the Area Agency on Aging
(indicated by white numbers in dark
squares) that serves the Planning and
Service Area in which you live.

Governor Rod R. Blagojevich

Director Charles D. Johnson

*Note: Circuit Breaker assistance is no longer available
at the Department of Revenue’s regional offices.

To obtain lists of other regions — northwestern, northeastern and southern Illinois — link to:
www.state.il.us/aging.

For questions relating to Circuit Breaker and Pharmaceutical Assistance and other services of the
Illinois Department on Aging, please call the Senior HelpLine at 1-800-252-8966 (Voice and TTY).
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Northwestern Illinois Area Agency on Aging
Serving Boone, Carroll, DeKalb, JoDaviess, Lee,
Ogle, Stephenson, Whiteside and Winnebago Counties
(Planning and Service Area 1)

Rockford Plaza
2576 Charles Street
Rockford, Illinois 61108-1605
Web: www.nwilaaa.org

Contact: Bob Cleveland
815-226-4901
1-800-542-8402 (9 counties only)
815-226-1954 (TTY)
Fax: 815-226-8984
E-mail: niaaa@nwilaaa.org

2: Boone County Council on Aging
2141 Henry Luckow Lane
Belvidere, Illinois 61008-3713

Contact: Anna Gray
815-544-9893

3: Carroll County Senior Services Organization,
Inc.

306 N. Main Street, Box 45
Mt. Carroll, Illinois 61053

815-244-1800
1-866-214-1959

4: Ogle County Senior Services, Inc.
215 West Washington Street
Oregon, Illinois 61061
Contact: Karen Copeland
815-732-3252
1-800-541-5479

5: Elderly Care Services of DeKalb County
330 Grove Street
DeKalb, Illinois 60115-3704

Contact: Marshall Hayes
815-758-6550

6: Stephenson County Senior Center
121 North Harlem Street, Suite 100
Freeport, Illinois 61032

Contact: Lona Kniskern
815-235-9777
1-800-424-6696

7: Lee County Council on Aging
100 West Second Street
Dixon, Illinois 61021

Contact: Roxanne Bauer
815-288-6563
1-888-239-9228

8: Whiteside County Senior Center
1207 West Ninth Street
Sterling, Illinois 61081-2022

Contact: Denise Mickelson
815-626-7707
1-800-645-2859

9: Lifescape Community Services, Inc.
705 Kilburn Avenue
Rockford, Illinois 61101

815-963-1609
1-800-779-1189

Western Illinois Area Agency on Aging
Serving Bureau, Henderson, Henry, Knox, LaSalle,
McDonough, Mercer, Putnam, Rock Island and Warren
Counties (Planning and Service Area 3)

729 – 34th Avenue
Rock Island, Illinois 61201-5950
Web: www.wiaaa.org

Contact: Deb Castillo
309-793-6800
1-800-322-1051
Fax: 309-793-6807
E-mail: greta@wiaaa.org

19: Bureau County Senior Citizens
16 West Marion Street
Princeton, Illinois 61356

Contact: Karen Huskey
815-879-3981
1-800-554-5955

21: Henry County Senior Citizens’ Center
219 West 2nd Street
Kewanee, Illinois 61443

Contact: Loretta Gutschlag
309-853-8831
1-800-659-9952

Senior Health Assistance Program (SHAP) offices
in Northwestern Illinois
Northwestern Illinois is divided into the following Planning and Service Areas: 1 and 3 (partially). Each area is
served by an Area Agency on Aging, which oversees the Senior Health Assistance Program offices.
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23: Bridges Community Center
22 West Etna
Ottawa, Illinois 61350

Contact: Connie Buchanan
815-431-8034
Fax: 1-800-798-0988

24: Mendota Area Senior Services
P. O. Box 376
1901 Tom Merwin Drive
Mendota, Illinois 61342

Contact: Rayanne Sester
815-539-7700
1-800-535-5970

26: Mercer County Senior Citizens’ Center
137 West Main Street
Aledo, Illinois 61231

Contact: Joyce King
309-582-7221
1-888-825-1050

27: Putnam County Achievement Services
P. O. Box 208
First Street
Standard, Illinois 61363

Contact: Nadine Reasons
815-339-2711
1-800-757-4579

28: Rock Island County Senior Center
P. O. Box 3970
2221 – 11th Street
Rock Island, Illinois 61204-3970

Contact: Michelle Sanders
309-788-6335
1-800-788-6308

See the Central Illinois SHAP list for information
on:
20: Henderson County Health Department.
22: Visiting Nurses Association (VNA)

Community Services.
25: McDonough County YMCA Senior Program.
29: Strom Center.


